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Background
As a unit we have been very lucky to have had the
opportunity to provide residential holidays for our
patients and their families for Many years.
•
•
•
•
•
•

Center Parcs for Families and young people
UKSA Sailing
Fairthorne Manor YMCA
Hilltop
PGL
Newgale

My involvement
2003-2006
• I joined the Renal Unit as a nursery nurse.
• Involved babysitting and respite care for the families

2006
I organised and ran the residential holiday to Fairthorne manor YMCA in
Southampton

2006 -2011
Fairthorne Manor became the residential Centre for the BKPA
holiday for patients aged 9-13 years. (2006-2008 with GOSH)

2012
PGL centre in Swindon

2013 - 2014
Fairthorne Manor following feedback from patients

2015 - Present
Hilltop outdoor Adventure centre in Norfolk

Staff feedback

One year a group of boys from Nottingham sat with a group of
boys from GOSH comparing transplant
scars.
Talking to one of the mums when we
got home it came to light that her son
had always hidden his scar from people,
and avoided talking about it to his friends.
After one residential I showed a parent this photograph of their
child at the top of the climbing wall:
Their comment was “ I would
never have let him do
that if I was there!”

Parent feedback

What are the benefits to renal residential holidays for your
child?
• A chance to experience new situations and try new skills with
adults they trust and feel comfortable with.
• It increased the confidence of my child
• It was important to build on the relationship with staff outside of
the hospital, so that staff could see the children when well and
active
• It was good to have fun and make friends with other children who
could relate to what my child has been through
• Seeing other children at various points of their treatment/care:
post transplant, dialysis, failed transplant
• They can talk openly to each other
• Gives them confidence to live and enjoy life regardless of
obstacles

What are the benefits to renal residential holidays for you and
your family?
• It allowed the family to relax knowing that my child was well
looked after
• It is an important step in “letting go”! (after being very conscious
of the responsibility involved in caring for a chronically ill child
and all that goes with it. It is hard to not be in control of
medication and diet when it has to be so crucial to manage it as a
parent)
• The confidence to know that your child can go away without
family! Knowing that they are safe and being looked after by
hospital staff, and having a Fantastic time.

Do you think holidays with other children, with the same or
similar medical condition are important?

• YES. There is an automatic understanding that comes from
having a shared experience. Being able to talk about any
concerns/ issues in a relaxed situation with other children is
valuable. The other kids know how it feels to spend time in
hospital and they share ongoing concerns such as fear or
rejection or disease recurrence.
• Very important, it helps to alleviate concerns and fears. And gives
them confidence having a holiday knowing people around you
are the same and can be themselves

Thank you Letter
Dear Claire
I wanted to write to say a really Big Thank you. This is just what my daughter really
needed. She has had "so much fun" and she cant stop talking about every detail.
It is exactly what she needed as she has had a rough year this year at school with other
kids.
We were a little worried she wouldn't get on with everyone or would be home sick.
I just wanted to email to say this is an amazing and important experience for her to help
build her confidence and just enjoy herself without thinking about her medical condition.
Thank you all again for organising this and please let me know if there is anything we can
contribute for any future trips to make sure it keeps going ahead.
Regards

Patient and volunteer feedback on the
residential experience
allows us patients
to get out and
about, enjoy life
and experience
new challenges

Meeting new people with similar
health issues because you have
someone in the same position as
you and you can talk openly about it

I enjoyed the experience
of making new friends
who could understand
me

I think this is important as
it is good to share
experiences and help
others with anything they
have not experienced.

Sophie's letter to the BKPA
I attended my first residential aged 10, at Fairthorne Manor, before transplant having never been away
from my family other than the odd night in hospital before! I didn't know anyone and was extremely
nervous about going! At the time, I was going through a lot of issues in regards to medication and
coming to terms with kidney failure, and it could not have come at a better time! I have always said,
and will always truly believe that that residential saved my life! I realised that I was not alone, and that
this was normal, though not what I was used to, there were so many others going through similar! It
helped me accept that this was my new normal, and it helped me to become okay with that. I learned
so much from everyone else, and made friends who, 10 years on, I am still so grateful to call friends,
regularly speaking to and seeing them, and frequently reflecting on that week!
I went to Fairthorne three times, once before transplant, and the others, after. Each year I met new
people and friends, who again, I am so grateful to still be in touch with! When going back on these
residentials post transplant, I was able to speak to others still waiting for theirs, and share experiences
with them, and we were all able to act as support for each other, which I feel is one of the greatest and
most powerful things in accepting and coping with the effects of any illness. We would compare scars
and medicines, and laugh and joke about things that other friends, those at school and other places,
didn't understand. To me, it made me feel normal, which before hand, I didn't.

Having grown too old for Fairthorne, I was then referred to the youth service, where I made yet more
friends, and also met people with a variety of health conditions, which opened my eyes even more, and
taught me so much more that I would never have dreamed of! With yet more adrenaline packed
activities, my confidence just grew even more, and I knew that I wanted to be able to give back for
everything I gained from these residentials.
I met people who had gone through and were also going through the process of transition over to adult
services at the same time as me, and this made it a lot easier! It was a process I struggled with, but
having those friends around me made it so much easier! In addition to this, I was able to hold on to that
fact that after I transitioned, I would be able to come back and volunteer (something I've always
wanted to do)!
Last summer I was fortunate enough to attend the renal residential with the play service at Hilltop as a
volunteer, and I cannot put into words how proud I felt to be there, helping to give others the
opportunities I had, seeing their friendships growing and confidence soaring! Seeing them overcome
their fears and support each other throughout, there are no words for that! I've been asked to attend
again this year, and am praying that I can get the time off work to attend, as its an experience I will
cherish!
I have always said, and always will, that I believe with every inch of me, that for many, these
residentials are a life line! The work of the medical staff is phenomenal, but sometimes the best
therapy is being with others who truly understand, and seeing that you are not alone, and that's what I
learned, and was reminded of, with each and every residential

